AIMHHECTpanus BajnaxaamCcKoro MyHMNHIAILHOIO OKpyra
Huxeroponckoii o61actu

"IIOCTAHOBJIEHUE

A AN N r. banmaxua Ne SV

06 yrBep:kaennn Ilopsinka npoBenenus onenxu COOTBETCTBHA KAaYecTBa
paxTHYecKkn npenocTaBageMbIX MYHHUUMIOAIbHBIX YCIYT, 0Ka3bIBAEMbIX
MYHHUMTIAILHBIMHA yIPeKICHHSIMH, YTBEPKIEHHBIM CTAHAAPTAM Ka4ecTBa
MYHHIHMIAJbHBIX yCayT HaceJenuo Baiaxauuckoro MYHHIHOAJLHOIO OKpyra
Husxeropoackoii o6acru

PykoBonctBysice  BromxeTHEIM komexcom  Poccuiickoit  Deneparym,
DenepanbHBM 3aK0HOM 0T 27.07.2010 Ne210-®3 «O6 opranmzamuu IIpeI0CTaBIIeHHs
FOCYNApCTBEHHBIX M MyHHIUIATBHEIX YCIyD, DenepansHeIM 3aK0H0M oT 06.10.2003
NI31-®3 "O6 o6mmx IOPUHIUIAX OpraHu3aldd MECTHOTO CaMOyIpaBIE€HHS B
Poccuiickoit Qenepanuu" u B IEJIIX COBEPILICHCTBOBAHMS KOHTPOJA KadecTBa
MYHUIUTIATBHBIX YCITYT, PyKOBOACTBYSICH Y cTaBoM BanaxHEHCKOro MYHHLUIIAIEHOIO
okpyra Huxeropoznckoit o6macty, Anvunrcrpanus Banaxaurckoro MYHHLUITATEHOTO
OKPYTamMOCTaAH OB J 5 € T:

1. VriBepmure npmmaraemsrii Ilopsanox mposenenus omenxu COOTBETCTBHS
Ka4eCTBa (aKTHYECKH IIPEeNOCTABISEMBIX MYHUIUIANBHEIX YCIIYT, OKA3bIBAEMBIX
MYHHIUIAIBHBIMA  yYpEXIECHUIMH, YIBEPXACHHBIM  CTaHIApTaM  KayecTBa
MYHHIMIIAIBHBIX  YCIYyr HAaCENeHHI0 BalaXHHHCKOro MyHHMIUIIANBHOLO  OKpYyTa
Hwxeropopckoii o6nacry. '

2. [lpu3HaTh YTpaTHBIIHM CHILY:

- TOCTaHOBICHHE aIMUHUCTpAluH bBanaXHUHCKOro pationa Hrxeropomckoit
obmactu ot 15.05.2008 Ne64 «O6 yrBepxneHun Ilopsaxa OmeHKH COOTBeTCTBHS
Ka4yecTBa (DAKTHYECKH IPEIOCTABIIIEMbIX OFOKETHBIX yCIIyr CTaHIapTaM KayecTBa
OIOIDKETHBIX YCIYT, HpeIOCTaBIsSEMEX 3a CYeT CPEeAcTB Olomkera BamaxHHHCKOro
MYHHIHIIATBHOTO PaifOHa HACENCHHUIO pafoHay;

- TIOCTaHOBJCHHE aIMHHHCTPAIMU bBalaxHUHCKOro patiorna Hmxeroponckoit
obmactr ot 15.05.2008 Ne67 «OG YTBEPXKICHUM CTaHAAPTOB Ka9eCTBa IPeJ0CTABICHHS
OIOKETHBIX YCIIyr)»;

- IIOCTaHOBIICHME aIMHHHUCTPAIMU BalaxHUHCKOro pationa Hrxeroponckoit
obmacter or 24.09.2009 Nel58 «O BHCCCHHM U3MEHEHUH B IIOCTAHOBICHMS
apMuEACTpanuy Ne64 or 15.05.2008r., Ne65 ot 15.05.2008r., Ne67 ot 15.05.2008r..

3. IlocranoBnenue BeTymaer B CHILY CO ITHA €ro IIOANHUCAHMS.

SV a W NeY s
003150
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4. KoHTpone 3a wuCHONHEHHeM HACTOSIIEr0 IIOCTAHOBJIEHMS BO3JOXHUTE HA
3aMECTHTEILT [TIABEI ITO COLUANEHBIM BOIIPOCaM (Cynaepa JXK.A.).

Bpur rmaser mectrOrO CaMOyIpaBJICHHUS I'.B. Kypunsa



YTBepKaeH
TIOCTaHOBJICHUEM aAMHUHHCTpPALAH
BaaxHuHCKOro MyHHIAIAEHOTO OKpyra
Hwuwxeropozckoii o6mactu

OT N

Iopsinox
IPOBENCHHS OUEHKH COOTBETCTBHSA Ka4eCTBa GaKTHYECKH
NPENOCTABISEMBIX MYHHUMIATBHBIX YCIYT, 0KA3bIBAEMbIX MYHH UM AJBHBIMH
YPERNCHUSMH, yTBEPHAEHHBIM CTAHAAPTAM KAYECTBA MYHHIHNADHIX ycayr
HaceJeHHI0 balaxHHHCKOro MyHAHNAIBLHOTO oxkpyra Huxeropoackoii o6xacru
(manee - ITopsmox)

1. O0mme moJroxenust

1. Hacrosmmit ITopsamok paspaGoTan B meisx COBEPINCHCTBOBAHUA KOHTPOJIA
Ka4eCTBa MPENOCTABICHHBIX YCIYT M BBIABICHHS CTENEHH YIOBJIETBOPEHHOCTH
IIOTpeOUTENEH UMU.

1.1. TIpoBeneHwe ONEHKM COOTBETCTBHA KadecTBa (baxTHYECKU TpenocTaBIsTEMBIX
MYHUIUOATBHBIX YCIYT CTAHAAapTaM Ka4ecTBA MYHUIANATBHBIX ycayr (manee - oumeHka
Ka9eCTBA MyHUIUIIATBHEIX YCIIYT) SBJAETCS 00S3aTeIBHEIM U OCYIIECTBIIAETCS OPTraHoM,
OCYINECTBILIOMIM (HYHKIMH U TIONTHOMOYHS YIPEIUTENS B OTHOIIE MM MYHUILUITATEHEIX
OXOJDKETHBIX ¥ ABTOHOMHBIX Y4peyIeHHi BanaxHuHCKOro MyHHIHNANEHOTO OKpyra
Hrkeropozckoit o6mactu (nanee — Banaxauuckuit MYHULUAIEHEIH OKpYT).

1.2. OcHOBHEIE mOHATHS, HCTIONb3yeMble B HacTosAmeM [Topsmke:

Mynuuunanssas yeiyra - yemyra, okassiBaemas (QU3MIECKUM U IOpHIUYECKAM
JUNEM B COOTBETCTBUH C MYHUUMIATEHEIM 3aJaHMEM MYHULITANEHEIM YUIPEXKICHUEM,
VHBIM IOPHIMICCKIM JULOM, IIPEAOCTABIMIOMMM My HUITUIATEHYIO YCIIyTy Ha OCHOBaHUHU
MYHHIHUITAIEHOTO KOHTPAKTa.

Oxasanme (pexocrasnenme) MYHULUUNATEHON YCIIYTH - COBEPIUEHHIE HCIOIHUTEIEM
YCIYIM  ONPENENECHHOW IIOCTENOBATENBHOCTH IEHCTBHI U (um1) npumATHE WM
ONIPENEICHHBIX PENMICHMH, BICKYIIMX BO3HMKHOBEHHE, M3MEHEHME W IIpeKpalexHue
[IPaBOOTHOIICHUH, a TAkKe BOSHUKHOBEHUE HOBOI AOKYMEHTHPOBaHHOM MH(OpMALUH.

KagectBo Myruupmanssoit yeyru - COBOKYITHOCTB XapaKTEPUCTHK MyHHUIMIATBHOH
YCIYTH, ONpPEICITIOMHUX €€ CIOCOGHOCTh yHOBNETBOPSTH IOTPeOHOCTH HOTpeOUTENS
MYHHIUIATEHOR yCIYTH B OTHOLIGHUH CONEpPIKAHUS (pesympTaTa) MyHHIMIANBHOMN
YCIIYTH.

IIoKa3aTens Ka4yecTBAa - KOJNMYECTBEHHAS KM KayeCTBCHHAS XapaKTepHCTHUKA,
KOTOpas MOXeT ObITh M3MEpeHa, MPOBEpeHa U BEIpaXXCHA YHCIIOBBIM HIA JIOTHYECKUM
("ma/mer", "HIMEeTCA/0TCYyTCTBYeT" M T.I1.) 3HAYEHHEM.

Crannmapr kxavecTBa MyHHUMMATHHON YCIyra - NpaBOBOM aKT, CcomeprKamimit
COBOKYIIHOCTh O0SA3aTENbHBIX IS MCIIOMHCHES 00BEMOB, ycIoBUH M TpeGoBanuit



IPEAOCTABICHU MYHULMIANBHON YCIYTH NOTPEOUTENO YCIYTH UCIIONHETENEM yCIyru
(maree - cTaHIAPT KavyecTBa).

YIOBIETBOPEHHOCTh ~ KAYECTBOM — MYHHUANATHHOI YCIYTH -  BOCHpHUATHE
MOTpeOHTeNeM MYHMIMIATEHON yCoyrH (haxra YHOBJICTBODEHU €ro 3alpoCcoB MU
OXHMIaHUH K IIONYYaeMOR UM MyHULMIIATBHOM yCyTe.

IloTpeGurens MyHMIHNANBHOH YCTyrH - (usmyeckoe wim IOPUIUIECKOE JIHILO,
OOpaTWBINEECS HEMOCPENCTBEHHO, a  TakoKe 9epe3 CBOEro MNpPeACTaBUTENS B
MYHHIUNAIBEHOE YIPEKNCHUE, HHOE FOPUANIECKOE JIUI0, OKa3HIBAIOIIEE MYHHULIUIATBHYEO
YCIyTy, IV peanu3aliy Npas Ju60 3aKOHHEIX HHTEPECOB.

Wcnonuurens MYHUIOUIIAIbHOM YCIYru - MYHHIMOAJIbHOE Yape€xXaeHue, HHOE
IOPUINYECKOE JIUIIO, IIPENOCTABIIAIOIIEE MYHHUIHITAIBHYIO YCIIYTY.

1.3. OGBexTaMu OLEHKH COOTBETCTBHUS KAYUECTBA ABIISFOTCS MYHHUIUIATEHEIE YCIYTH,
O KOTOPHIM pa3pabOTaHsl U YTBEPXKHCHBl CTAHNAPTHL KayecTBa IIPEOCTABICHUSL
MYHHULUIAIBHEIX YCIIyT.

1.4. CyObexTamMum ONEHKM COOTBETCTBHS KAa4eCTBA SBISIOTCS HCIOMHUTENM
MYHHOUTATEHBIX yCIIyT, OPTaHbl, OCYIIECTBIOMIIE QYHKIHH 1 IOTHOMOIMS YIpe ATE N
B OTHOIICHUN My HUIUIIAbHBIX OFOIDKETHBIX M aBTOHOMHBIX YUPEK IeHUM BaTaXHIHCKOro
MYHHIMNATEHOTO OKPYTa, & TAKKE IOTPEOUTENH My HULMIATBHEIX YCIIYT.

1.5. LensaMu npoBeneHMs OIEHKHA KadecTBa IPEXOCTABIAEMBIX MYHUIMIIAIHHEIX
YCIIYT SIBJISEOTCS:

1.5.1. BeIIBNIEHME cTemeHU YAOBJIETBOPEHHOCTH HaceNeHus banaXHHHCKOro
MYHHLMIAIHOTO OKpYTa Xa9€eCTBOM HPEAOCTABIAEMEIX MyHAIMIATHHEIX YCIYT;

1.5.2. moBbImenue 3G EeKTHBHOCTH 1 PE3YNBTATUBHOCTH OFOJKETHBIX PACXOJIOB;
1.5.3. onenka mesTeNbHOCTH HCTIOMHHATENe MY HAIUTIATEHEIX YCIIyT;

1.5.4. pa3paGoTKa Mep, HANPaBIEHHEIX HA TIOBEIIEHHUE KAYECTBA IPEIOCTaBIIEMBIX
MYHHIMIIAIBHBIX YCIIYT.

1.6. Pe3ynbTaTh! OIIEHKY KAa9€CTBA MYHULMIATBHELX YCIIYT YYUTHIBAIOTCA IIABHBIMU
PacCIoOpsIUTENAMY OO IKETHBIX CPEICTB:

1.6.1. nipur KOPPEKTHPOBKE MYHHUITMTIANBHOTO 33 JAHNS;

1.6.2. ipu npuHATHY pelenns 0 Mepax BO3AEHCTBHS (TooMpeHNK) Ha pyKOBOUTENS
VICIIOJTHUTENA MyHHIMIIAIBHOMR Y CIIyTH;

1.6.3. ipy BHECEHMM M3MEHEHMI B CTAHIAPTE! KA9eCTRA MYHHIUITATBHBIX YCIIYT.

2. ITopsmok MpoBeNeHHs OLEHKH Ka4ecTBa
MYHHIHNAJIBHBIX YCXyr

2.1. OneHka kayecTBa MYHUIMIANBHEIX ~ YCIYr HPOBOIWTCS  OpraHaMi,



OCYIIECTBILIIOIUMYA ~ QYHKIUM ¥ [OJHOMOYMS YYPEOUTENL B  OTHOIICHWUU
MYHUIMOANBHEX — OXO/UKCTHBIX ¥ aBTOHOMHBIX  yYpexcieHmmii  BalaXHUHCKOro
MYHULMIIAIBHOrO OKpyTa 10 1 Mas TeKyImero roja.

2.2. HpOBCI[eHI/IC OLOEHKH KadyecTBa MYHHIMITAJIBHEBIX YCJIYr OCYIUECTBISETCSI C
HUCIIOJIb30BAHUEM ClICOyromux HWHCTPYMEHTOB:

2.2.1. KOHTPOJBHEIE MEPONIPUSTHS IO IPOBEPKE COOTBETCTBUA KaYECTBA (PAKTHYECKU
IIPCNOCTABIACMBIX MYHHUIMITAIBHEIX YCIYT CTAHAAPTaM KadecTsa IPENOCTaBIEHUS YCIyT
(nanee - KOHTPONBHBIE MEPOTIPHATHS);

2.2.2. ompockl moTpeGuTeneil MyHUUIMNATBHEIX YCIYT O KayecTBE OKA3bIBAEMBIX
MYHUUMIIATBHEIX YCIIYT (Jajee - ONpOCkI).

2.3. McnonHeHue paboT IO OLEHKE KAuecTBa MYHUIMIANBHEIX YCIYT MOXKET
OCYILECTBIATHCS KaK MYHUUUNATBHBIMA ~ YYPEXXOCHUAIMH  BaJaxHUHCKOTO
MYHWIMNANMBHOTO OKPYra, TaK M 3aKashIBATHCS CTOPOHHHM WCIIOJHUTENSM HA OCHOBE
KOHKYPCHOr0 0TOOpa, B COOTBETCTBHH ¢ HOPMaMHU ACHCTBYIONIEro 3aKOHONATENHCTBA
Poccutickolt ®enepanmu, HOpMATHBHEIMU NPaBOBBIMH aKTaMH, MYHHULAIATHHBIMU
TPaBOBEIMY aKTaMHU ballaxHIHCKOr0 MyHHIMIATEHONO OKpyTa.

2.4. OpraHsl, OCYIIECTBIISIOIIHE QYHKIH ¥ TIOJTHOMOYHS YUPEIUTENA B OTHOIIEHUU
MyHUUHUIATGHEIX  OIODKETHBIX M aBTOHOMHEBIX yupexnenuii  bamaxmuuckoro
MYHUIUTATBEHOTO OKPYTa, €XEroJHO COCTABIAIOT U YTBEPXKJAIOT IUIAH [IPOBEICHH
KOHTPOJIBHBIX MEPONPUATHMA, a Takke NP HEOOXOTHUMOCTH NPOBOJAT OQUIHAILHOE
YBCAOMICHUC DYKOBOJUTENCH HMCIONHUTENEH MYyHHIIMIATBHEX YCIYT O IpOBEICHUU
KOHTPOJIBHBIX MEpONpHATHIA. KOHTponsHEIE MepompuATHs IIPOBOJATCS Ha OCHOBaHUU
YKa3aHHOro I1aHa B COOTBETCTBUM ¢ ITopsimkoM mpoBeneHus KOHTPOJIEHOI'O MEPOTIPUATHS
[0 IIpOBEPKE COOTBETCTBHA KayecTBa (HaKTHUECKH HPEeNOCTABIAEMOM MYHUIUIIATHHON
YCIIyTH CTaHIAPTY Ka4€CTBA NPENOCTaBICHISA MyHUIMIAIBHOM yenyru (npuioxkernue 1 x
HactoswmeMmy [lopsnky). .

2.5. OpraHgl, OCyIIecTBIsromue GYHKIMUA 1 TOTHOMOYHS YYPEIUTEINIA B OTHOLIEHUH
MyHUUMITATBHEIX ~ OIOMKETHBIX X aBTOHOMHBIX yapexnaenuii  Bamaxuuuckoro
MYHHIHIIATEHOrO OKPYra, €XEroHO COCTABIIOT M YTBEPIXKIAIOT IUIAH [IPOBENCHIS
OIIPOCOB, 4 TAKOKE MPOBOAAT OUIMATEHOE YBEJOMIEHHIE PYKOBOIUTENEH HCIIONHUTENeH
MYHHUIUIATBHBIX YCIIYT O NPOBEACHUM ONpocoB. IIpoBemenue OIIPOCOB IIOTpeOuTENEi
YCIYT C LEIBIO BBISBICHHUA CTCICHU MX YIOBICTBOPEHHOCTH KAYECTBOM OKA3EIBAEMEIX
MYHUIMITATBHBIX YCITYT IPOBOIUTCS HAa OCHOBAHHMY YKA3aHHOI'O [UIAHA B COOTBETCTRUM C
IlopsmKoM IpOBenEHHS OmPOCOB NOTpeOuTeNed MyHUIUNATBHOM YCIYIH O KayecTBe
OKa3bIBAEMOH MyHUIMIATBHON YCIyrH (PUIOXKeHHe 2 K HactosmeMy ITopanky).

2.6. Ilo xaxmOMy W3 MHCTPYMEHTOB OLEHKH Ka4eCTBA MYHULUIIATBHON YCIyrH
OMPCINENACTICA pacueTHAs OLEHKA COOTBETCTBUS KAdecTBAa MyHHLMIATBHOMN YCIyTH
CTAHNapTy Ka4ecTBa IpPENOCTABICHHMS MyHMIMIANLHON ycnyrH (namee - pacuerHas
OLIEHKa COOTBETCTBUS KayecTBa).

2.7. PacyeTHEIE OLICHKH HHCTPYMEHTOB, YKa3aHHBIX B II. 2.2 HacTosumero ITopsmka,
VCTIOIb3YIOTCS IIPM pacyeTe CBOJHOW OLEHKH COOTBETCTBHS KAYeCTBA daxTiyecku
TIPEAOCTABIAEMOK MYyHHIMIATBHON YCIYTM CTaHZApTy KauecTBa IPENOCTaBICHHS
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MYHHULMIIANBHOR YCITYTH (Janee - CBOHAA ONEHKa COOTBETCTBHS Ka4eCTBa).

2.8. CBonHas oOueHKa COOTBETCTBHS Ka4ecTBA PACCUMTHIBAETCA IIO (W) (1% 1157
dopmye:

COCK=0,5xPOCKI +0,5xPOCK2,

rae:

COCK - cBOIHAS OIIEHKA COOTBETCTBHA KA4€CTBA MYHHUITUIANBHON YCIyTH;

POCK1 - pacyerHas OIEHKAa COOTBETCTBMS KadecTBa MYHHUIAOAIBHON YCIIYTH,
paccYuTaHHasd IO UTOraM KOHTPOIBHOTO MEPONPHATHS;

POCK2 - pacueTHas oleHKa COOTBETCTBUS KAayecTBa MYHUUMIAIBHOR YCIIyTH,
paccuuTaHHas II0 UTOraM Opoca IOTpeGHTENel YCIyTH.

2.9. CpomHas OUEHKa COOTBEICTBUS KayecTBa MYHULUNAIBHOR — yCIyru
COOTBETCTBYET CIICAYFOIIUM 3HAUCHUAM:

3HaYEHU OLEHKHU HHTepnperanus oneHKu

0,9 <= COCK <= 1,0 |Mynuumnanssas yciyra COOTBETCTBYET CTaHAAPTY KauecTBa

0,75 <=COCK < 0,9 |MyHuummansHas ycIyra B neioM COOTBETCTBYET CTaHAAPTaM
Ka4yecTBa

0,5<=COCK <0,75 [MysuumnansHas ycuyra IPEIOCTaBIAETCA C YCTPAHUMBIMU
HapylICHUAMH CTaHAApTa KayecTBa

COCK <0,5 MyHuuunansHas yenyra He COOTBETCTBYET CTaHJAapTy Ka4ecTBa

2.10. Opramsl, ocymecTBisomue GYHKIMA H  IOTHOMOUHS yUpenuTens B
OTHOIICHUY MYHUIMIATBHEIX OXO/DKETHBIX M ABTOHOMHEBIX YUpexKNeHUHN BamaxHuEcKoro
MYHUIAIIATIEHOTO OKpyra, €XErOHO B CPOK 10 1 Mas pOpMUPYIOT OTUET 0 pe3yisTarax
OLCHKA KadecTBa MyHUIMNATBHEIX YCIYr MO CIENUATbHONW (Gopme (NpHIOKEHHE 3 K
Hacrosmemy Ilopanky) ¢ npunaraeMeIMu akTtamMd o IIPOBENEHUN KOHTPOJIBHOIO
MEPONPHATAS (NMPWIOKEHHE 4 K HACTOSIIEMY lopsanky), pe3yibraTax mpoBeIeHus ormpoca
IOTpeOuUTeNe MYHHIMIATBHON YCIyrH (TIpuitoKeHHe 5 X HacTOAImeMy [opanxy) u
IPEACTaBIMOT B  (GHHAHCOBOE  YIpaBleHHUE aIMUHHMCTpAlMKM  BanaxHUHCKOro
MYHHIIUIAIBHOIO OKPYTa.

2.11. Pe3ynpraThl OLEHKH KayecTBA MYHULMIIATBHEIX YCIYT YYUTHIBAIOTCS
OpraHaMHM, OCYIIECTBJIAIOMME GYHKUMM M IONHOMOYHMSA YYPEIHTENA B OTHONICHIH
MyHUUMNQTBHEX ~ OFOIDKETHBIX M aBTOHOMHEIX  YUpeXICHHH  BanaXHHHCKOTO
MYHHIMIIIATBHOTO OKpYyTa:

2.11.1. Op¥ OPHHATHM PELICHHUS O MOOMIPEHHY PYKOBOJTUTEINEH HCIIOMHUTENEH
MYHHUIMTAILHBIX YCIYT (B CIly4ae, €CII HCHIONHUTENEM MYHULAIAIBHOI YCILyTH SBIISETCS
OOIDKETHOE YIPEXIEHUE) IPH COOITIOICHUY TpeOOoBaHuMii cTaHmapTa;

2.11.2. mpH NPUHATAM pEIIEHUSI O ME€pax BO3HCHCTBUA Ha pPYKOBOAMTENEit
UCTIONHUTENEN MYyHALUNAIBHEIX YCIyT (B CIlydae, eciid MCIONHUTEIeM MYHUAUMIIANBHOR



YCIIYTH ABIAETCA OFODKETHOE YUPEIKIEHUE) IIPH HECOBTIO TeHUM Tpe6GoBanmii cTanapTa;

2.11.3. mpy IPUHATHM pELICHUS O NPEABABICHUM IPETYCMOTPEHHEIX JOrOBOPOM
(MyHUIEIIATBHEIM KOHTPAKTOM) CAHKIIMH 32 HapymeHue Tpe6oBaHuiA, PeabIBIIEMBIX K
KauecTBy ~MYHMUMIATBHEIX yCIOyr (B cilydae, eciu IPENOCTABIEHUE  YCIIYT
OCYLICCTBIIAETCA Ha OCHOBE JOTOBOPOB, MYHUIUMITATEHELX KOHTpPaKTOB);

2.11.4. mpu NpUHATHA peleHus o6 M3MEHSHUH GUHAHCHPOBAHUA HCITONHUTENS
MyHALUNANBHOM YCOyrd (B CiIydYae, €ClIM HCIOONHHTEIeM MYHUUHUIANBHON yCIyru
ABIACTCA  KaK MYHHLMITANGHOE YYpPEKIEHHE, TaKk M CTOPOHHAA OpraHu3alys,
IPENOCTABNIAIOMAA MyHUUHUIIAILHYIO YCIYTY HAa OCHOBAHUK JIOroBOpa, MyHUIUIIATEHOIO
KOHTpaKTa);

2.11.5. Npu NPUHATAM pEMIEHUS O BHECEHHH H3MEHEHM B CTaHJapT KayecTBa
IIPEAOCTABICHUS MYHULUIIANBHOR YCIYTH.

2.12. Tlpu mHecobmromeHHH TpeGOBaHMiA CTaHAapTa, OpraH, OCYINECTBIISIOIIMA
GYHKIME M IONHOMOYHS YYPEXUTENS B OTHOLICHHM MYHUIIMIATIBHEIX OFOKETHEIX U
ABTOHOMHBIX YYPEXICHUNH banaxHHHCKOro MyHULHIAIEHOIO OKpyra, MPUHAMAET MEPEI
BO3NEHUCTBHS K PYKOBOAMTEIIO HCHIOMHUTENS MYHAMIATHHOMN YCIyru:

2.12.1. mpuBNeYeHWE PYKOBONUTENS MCIIONHUTENS MYHUUUNATBHON yCIyru K
MACUUIUIAHAPHON OTBETCTBEHHOCTH;

2.12.2. mHampaBieHuWEe pPYKOBOMWTENIO MCIIOTHUTENS MYHULIMIIATBHON  yCIIyru
NpENMCaHUA 00 YCTPaHCHHH B ONpeIe/ICHHEBIE CPOKM BBISBJICHHEIX HapYIUICHUUA MU
[IPHUHATAM B IPENENaX CBOEH KOMIICTCHIMH HEOOXO0MMMBIX MEp IO YCTPaHEHMUIO
HapyILIECHUIH;

2.12.3. npu ycTaHOBieHME (aKTa HEBBITONHEHI IIPENNICAHUA B ONpeaeIeHHbIE
CPOKH PYKOBOIMTENIO HCIIONHHUTENS MYHULUNIAIBHOM YCIYIH MOXET OBITh CHIDKEH
pasMmep exemecsaHol npemud. Ilpu ycraHoBieHun haxta Golee OXHOIO HapyLeHUs
CTaHNIApTa Ka4ecTBa €XEMECAYHAs NPEMHSA IO Pe3yNbTaTaM paGoTH PYKOBOIUTEIO
MYHUIMIIAGHOTO  yUPEXKACHHA HE BBHIUIAYMBACTCA 1O YCTPAHEHHS BEHIIBICHHELX
HapyIIEHUM.

2.13. Canxuuu 3a HapymeHue TpeOOBaHUi K Ka4eCTBY MYHHIMIATLHON yciyru,
IIPEIYCMOTPEHHBIE TOrOBOPOM (MYHHUIMIIATEHEIM KOHTPAKTOM), OCYIIECTBIISIOTCS B
COOTBETCTBHHM C 3aKIIOYCHHBIM JOIOBOPOM (MYHHIIHIATBHEIM KOHTPaKTOM).

2.14. Tlpy NPUHATHM peleHHs 00 H3MEHEHWMH (UHAHCHPOBAHMSI HCIOIHUTENS
MYHHIUTAJBHOA YCTYTH 32 HapyIIeHHe TPeGOBAHMI K KaYeCTBy MYHHUIUIIAIBHON YCIIyTH:

2.14.1. opraH, OCYIIECTBISIONMIMIL QYHKIUM W  IOTHOMOYHS yuypenuTens B
OTHOIICHUH MYyHHUIMIATBHEIX OIO/UKETHBIX M aBTOHOMHEIX YUPEKIEHUH BaTaxHIHCKOTo
MYHHULMNATEHOTO OKpYyra, KOPPEKTHPYEeT 06BEeMbl (MHAHCHPOBAHUS MYHUUUIATEHOIO
3a{aHuS;

2.14.2. B COOTBETCTBHH C 3aKITIOYEHHBIM MOTOBOPOM (MyHHUIEIIATBHEIM KOHTPAKTOM)
OPTaH, OCYIECTBILHOMMUA (QYHKIMM M IOJHOMOYMS YYPENUTENS B OTHOLICHUM
MYHULIUIANBHBIX ~ OIOMKETHEIX M aBTOHOMHBIX ydpexnaenuii  Bamaxausckoro



MYHHLMIIATBHOTO OKpYyTa, NPHOCTaHABIMBAET MOJHOCTBIO MM YACTHUHO oIary 3a
NPENIOCTaBICHUE MYHULUIIATEHON YCITyTH.

2.15. Ilpu ycTaHOBNIEHMH (BaKTa HECOOTBETCTBUS YCIIyTH CTAHAAPTY ITO PUYKHE, He
BXOJIAIICH B KOMIIETEHIIUIO PYKOBOIUTES MCIIOTHUTELS MYHHULMIATEHOM yCIIyry, Opras,
OCYIUECTBIIAIOIMH QYHKIMM U OTHOMOYHS YIPEIUTENS B OTHOIEHIM MYHUIHATTATEHEIX
OIOJDKETHBIX ¥ ABTOHOMHBEIX YUYPEKNEHUH BalaXxHUHCKOro MYHHIUIAIBHOIO OKpyTa,
TOTOBMT NpPOCKT MOCTaHOBICHUS aIMHUHUCTPALMU O BHECEHMM H3MEHEHMi B CTaHAApT
KayecTsa.




Ipunoxenue 1

K TTopsnky MpoBeneHus OEHK! COOTBETCTBIS KaYecTRa
(aKTHYeCKU MPeNOCTABITEMBIX My HUIMIAIBHELX YCIyT,
OKa3hIBACMBIX MyHHIMIATEHBIMU YIPEK ICHUSIMIA,
YTBEPKIOCHHBIM CTaHAAPTaM Ka4eCTBA MYHHUIUIATbHEIX
YCIIYT HACENEHMIO balaXHUHCKOr0 MYHHUIMIATLHOTO
OKkpyra Hmwxkeropomckoit o6mactu

IMopsimox
TPOBEXEHMST KOHTPOJIHLHOr0 MEPONPHATHSI 10 NPOBEPKe
COOTBETCTBUA Ka4ecTBa PaKTHIECKH NPeN0CTABISIEMOil MY HUIMOAJILHOH
YCIYrda CTAHAAPTY Ka4eCTBA NPeNOCTABIEHHS MYHANHIATbHOM yCJIyra

1. ITlox KOHTPONBHEIM MepompHsTHEM IO IPOBEPKE COOTBETCTBUA KAYeCTBA
(axTHYECKH  IpemocTaBITEMO MYHMIMNATBHOM  yCIyIM  CTaHIApTy KayecTsa
NpENOCTaBNCHAS MYHULMNAIBHON yClayrn (mamee - KOHTPOJIBHOE MEPONpPHSATHE)
IOHMMAETCA cOOp U aHAIH3 UHMOPMALUK O KAYECTBE NPENOCTaBIEHIS MYHUIUIIATEHOM
YCIyIH, O COOMIONeHMH TpeGOBaHMH cTaHmapTa COOTBETCTBYIOLIEH MYHUIHIATEHON
YCIIYTH.

2. QOUHAHCHPOBaHWE MEPONPUATHH, CBA3AHHEIX C IIOATOTOBKOM ¥ MpoBeIeHWeM
KOHTPOJNIBHOTO ~ MEPONPUATHA, OCYIECTBIASETCS 33  CueT CpencTs  Gromkera
MYHUIUIAIEHOTO OKpPYTa.

3. IlpoBemeHWE  KOHTPOIBHOTO MEpONpUATHA ~ O0ECTeYMBaeT  OpraH,
OCYMIECTBILOIMH QYHKLMA ¥ TIOTHOMOYUSA YUPEIUTENS B OTHOLICHIH MYHULIUANATBHEIX
OXOIKETHEBIX 1 aBTOHOMHBIX yUpesk/IeH it BantaxHUHCKOro MYHHUUMIATEHOTO OKpYTa.

4. KOHTpONEHOE MEPOIPUATHE MOXKET HOCHTD ILIAHOBELH ¥ BHEITAHOBEIH Xapakrep.
Il1aHoBOE KOHTPONBHOE MEPONPUATHE NPOBOAUTCA B COOTBETCTBHH C €XKETOIHO
YTBEPXIAeMBIM  IUIAHOM MPOBENCHUS KOHTPONBHEIX MeponpusaTuid. BuemanoBoe
KOHTPOJIEHOS MEpONpPHUATHE MPOBOIUTCS IO PE3YIBTATAM paccMOTpeHus obparieHuit
(>xano6) motpeGuTenei ycyru mo BONpOCaM KadecTBa OKa3aHMs MyHMIMIIATBHOMN YCIyTH,
TNOCTYNAIOIKUX OpraHaM, OCYMIECTBILTIOIMM (YHKIMA M ONHOMOMIL y4YpenuTens B
OTHOINCHUM MYHHUIUIIAIBHEIX OFOJDKETHBIX W ABTOHOMHEIX y4upexnenuii bamaxaunckoro
MYHUIMIIAIEHOIO OKPYyTa.

5. IlpoBeneHwe KOHTPOIBLHOrO MEPOIPHUATUS OCYLUECTBISETCS HAa OCHOBAHUU
H3/1aBa€MOro pPYKOBOMHUTENEM OpraHa, OCYIIECTBISIONMIErO QYHKIVH ¥ [OTHOMOYHS
YApCAUTEN] B OTHOIIECHMY MYHHIMIATEHBIX GIOKETHBIX M ABTOHOMEELX YYPEKACHUI
BanaxHuHCKOro MyHUIHIATEHOrO OKpyTa, PUKa3a, B KOTOPOM YKa3BIBAKOTCS:

5.1. HamMeHOBaHWe YIOIHOMOYEHHOro Oprasa, KypHpPYIOIIEro IpOBeICHHUE
KOHTPOJIBHOIO MEPONIPUATH,

5.2. ocHOBaHme IIpOBEOECHUA KOHTpPOJIBHOT'O MEPOIIPUATHUA,
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5.3. HAVMEHOBaHME WICIIONHUTENS YCIYTH, B OTHOIICHUM KOTOpPOI'0 IIPOBOIUTCS
KOHTPOJIBHOE MEPOIIPUSITHE;

5.4. 00BEKT KOHTPOIBHOIO MEPONPHUATHS (MY HULUIATEHAS yciyra);

5.5. GamMunms, EMsI, OTYECTBO CNEIHUATHUCTOB ITIABHOLO pacnopsauTess 60 HKETHEIX
CPENCTB JHOO CTOPOHHMM HCIONHUTENs KOHTPOIBHOIO MEPONPHUATHS, BHIOPAHHLIA Ha
OCHOBE KOHKYPCHOTO 0TO0pa, KOTOPBIH HEIIOCPEICTBEHHO Gy IeT IIPOBOAUTH KOHTPOJIbHOE
MEpONpHATHE (Hanee - YIIOJMHOMOYESHHOE JIHIO (ama);

5.6. JaTa Havdajia ¥ OKOHYaHUS KOHTPOJBHOI'O MEpPOIPHUATHA.

6. KoHTpomsHOE MepompHaATHe IPOBOIUTCS IO MECTY (GaKTHYIECKOro OKa3aHHS
MyHULUIATBHOH YCIYTH B 9ackl pabOTHI IPOBEPSEMOTO MyHHUIUIATHHOLO YIPEXKICHUS,
HHOI'0 IOPHAMYECKOro JINIA, MPENOCTaBIIIOMIEr0 MyHHIHIATEHYIO YCIYTY Ha OCHOBAHHY
MYyHULAIATBHOTO KOHTPaKTa (Hajee - UCTIONHUTENb YCIyTH), i B yCTAHOBICHHEII CpOK
IPOBEACHNUSI KOHTPOJIBHOIO MEPOINPHUATH.

7. KOHTpONBHOE MEpONpHATHE MOXKET OPOBOIMTECI C  MpPENBAPUTENBHBIM
YBCNOMIICHUCM HCIIOJHUTENA YCIYTH B IHMCBMEHHOM WM YCTHOM Gopme nubo Ges
[pCIBAPUTENBHOTO  yBenomieHus.  IlpensapurensHoe — yBemoMIeHwe COZIEPIKUT
TpeOOBaHUs O IOATOTOBKE K HAYANy KOHTPOJIBHOTO MEPOIPUATUI HEOOXOMUMBIX
MaTepuaioB, NOKYMEHTOB, a TAKOKEe TPEOOBAHKS O POBEAEHUH HHEIX [10rOTOBHTENEHELIX
MEpONPUATHIA.

8. YmonnoModeHHoe o (ura) 06s3a80 (06513aHEI) IPENOCTABUTE PYKOBOIUTENTIO
VCTIOJIHATENIA yCIIyT ! NPUKa3 O MPOBEACHMH KOHTPOILHOTO MEPOIPHSTHS, a TAKKE HHEIS
AOKYMEHTBI, Y AOCTOBEPAIOINUE ero (UX) TMIHOCTE.

9. Bo Bpems NpOBENEHHS KOHTPONBHOTO MEpOIpHATHA YIOJIHOMOYEHHOE JIMLIO
(muua) Brpase:

9.1. mocemars TePPUTOPHIO ¥ MOMEIICHUS MCIIONHUTENS YCIYTH, CBSI3aHHLIE C €€
HCIIOTHEHHEM;

9.2. 3anpainuBaTe HeOOGXOXUMEIE MATEPHATE! I JOKYMEHTEI, B TOM YHC/Ie OpUTUHAIIEI
JOKYMEHTOB;

9.3. Tpe60BAaTh OT PYKOBOIUTEIIS HCIOHHATEIS YCILyTH IIPUCYTCTBHUSA €0 pAOOTHHKOB
AL CBOEBPEMEHHOI'O ITOTYYEeHHUS HEOOXONUMEIX NOKYMEHTOB W MAaTepHaJIOB, a TaKKe
Pa3bACHEHUIA, KaK B YCTHOM, TaK ¥ B IUCHMEHHON dopme.

10. Bo Bpems mpoBeneHHs KOHTPOIBLHOIO MEPOIPUATHA YIOJTHOMOYEHHOE JIUIIO
(muna) o6s3aHo:

10.1. cBoeBpeMEHHO ¥ B MONHOM OGBEME HCIIOIHATH NPENOCTaBICHHBIE eMy
HONHOMOHHA 110 BEIABICHHIO, YCTPAHCHMIO M IIOCHEIYIOLIEMY IPENOTBPALEHHE
HapyIEeHUH TpeOOBaHUI CTaHAapTa Ka4ecTRa,

10.2. IpOBORUTE KOHTPOIEHOE MEPONPHATHE B CTPOrOM COOTBETCTBHM C IIPUKa30M O
IPOBEJECHUM KOHTPOIBHOI0 MEPOIPHSATHS;
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10.3. naBate pa3bsACHEHMS 10 BOIPOCAM, OTHOCSIIIMCS K IPEIMETY KOHTPOIBHOIO
MEpPONIPUATHU;

10.4. obecrieunTs COXpPaHHOCTH M BO3BpAT OPUTHHATIOB JOKYMEHTOB, IIONYYEHHBIX B
XOZ1€ KOHTPOJIEHOTO MEPOTIPUATHS.

11. IIponomKHTENBHOCT KOHTPOILHOTO MEPONPUATHA HE MOXKET AIUTEHCS 6onee 14
KaJICHOAPHBIX JHEH. B HCKIIOYMTENBHEIX CIy4asX, CBA3AHHBIX C HEOOXOMUMOCTBIO
NPOBENCHUA CIICLMANBHBIX MCCICAOBAHMIM U (UIIH) SKCIIEPTHU3, CO 3HAYHTEIBHEM 0GHEMOM
paboT, PYKOBOXHTENs OPraHa, OCYIECTBIMIOMEr0 QYHKIMH ¥ TOTHOMOYHS YUpenUTes B
OTHOICHUH MYHUIMIANBHEIX OIO/UKETHEIX ¥ aBTOHOMHBIX YUPEXKIEHMH BalaXHIHCKOro
MyHUIUTIATIBHOIO ~ OKPYra, MOXET TPOMIHTh CPOK IPOBEJEHHS KOHTPOJIEHOI'O
MEPONPHUATUL IO OJHOIO MECALIA.

12. PacyeTHBIE OLIEHKH COOTBETCTBUS KAYeCTBA MYHUIUNATBHOM YCIYTH IO MTOraM
IPOBEACHUA  KOHTPOJBHOro  Meponpusatusa (POCK1) onmpenensiores B COOTBETCTBIY O
CIEXYIOIMMHU KPUTEPUSIMU:

Kpurepuu onenxn Onenka coorBercrBus HuTepnperanus onenku
kavecrsa (POCK1)

OTcyTCcTBUE BEIBICHHEIX B 1,0 Mynumunanssas — ycnyra
pe3yNnbTare KOHTPOJIBHOIO COOTBETCTBYET CTaHIAPTY
MEpONPUATHAI HapyIIeHUH KagyecTBa
TpeboBaHuit CTaHmapTa
Ka4yecTBa 00 eIuHIYHEIH
CITyqaif HapyIICHHS
TpeOoBaHuMiA CTaHmapTa
KayecTBa
Briaenenue B pesymerare 0,9 Mynununanssas yenyra B
KOHTPOJIBHOIO LENIOM COOTBETCTBYET
MEpOIPHUATHI OT OBYX IO CTaHIAapTy KayecTBa
Tpex (BKIIIOUUTENBHO)

Hapymenuii  TpebGoBaHuit
CTaHJapTa KayecTBa

BrisBeHHEe B pesynmbrare 0,75 Mynunumanssas — yenyra
KOHTPOJIBHOIO IPENOCTaBIAETCS v
MEPONPHUATHA OT TpexX M0 YCTpaHUMBIMU

IITH (BKIIIOYHTENBHO) HAapyIICHUAMH CTaHOapTa
HapymeHuii  tpebGoBaHuit KayecTBa

CTaggapTa Ka4yecTBa

Brisenenne B pesynbrare 0,5 Myrununansuas yenyra He
KOHTPOJIBHOIO COOTBETCTBYET CTaHAAPTY
MEPOIIPUATHA | KayecTpa

MHOTOYMCIIEHHEIX  (Ooiee
[ATH) HapyIIEeHUHA
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TpeboBaHMiA CTaHIapTa
Ka4ecTBa, a TAKKe HaJUYue
HE YCTpaHEHHBIX
HCIIOJIHUTEIEM
MYHULIMIIATBHON  yCIIyrd
paHee BBISIBJICHHBIX
HapymeHuit

13. Tlo pesymnpTaTam mpoBeNEHHS KOHTPOIBHOTO MEpONPUATHS YIOJIHOMOYEHHBIM
JUUOM  (JIMUAMH) COCTABIETCS aKT O NpOBEIEHHH KOHTPOJIBHOIO MEpONPHUATHS, B
KOTOpOM  yKa3bIBaIOTCS (IPM HAMYMM) TOKYMEHTAIHHO NIOATBEPXKAEHHBIE (DAKTEI
HapyIIEHUH, BBISIBIICHHEIE B XOXE KOHTPOILHOIO MEpPONPHATHS, CCBUIKY Ha HapyIIeHHbIE
TpeOOBaHMS CTaHAAPTa KAYECTBA JTH6O OTCYTCTBHE (haxToB HapyIeHus, a TakKe BEIBOLIEL
CONCPIAIME pPe3yIbTAThl OLEHKH COOTBETCTBHS KAYECTBA MYHUIUIIATBHOM YCIIYTH
CTaHNApTy Ka4eCTBa M NPEMIOKEHHA NO YCTPAHEHMIO BBIABICHHEIX OpA IIPOBEPKE
HapyLIEHHMIA.

14. Axt 0 npoBeseHNN KOHTPOIEHOrO MEPOIIPUATHS BKIIIOYAET B CeOS;

14.1. HauMeHOBaHME MyHHUIHOAIBHOIO YIPEKACHUA, HHOIO IOPUIANYECKOIO JIMIIA,
TpCMIOCTABTISIOMEr0 MYHAUMIATBHYIO YCIYTy, B OTHOLIEHHH KOTOPOTO IPOBOJAMIIOCE
KOHTPOJIBHOE MEPOTIPUATHE;

14.2. BUX KOHTPOIBHOrO MEPONPHATAS (wtanoBoe, BHEIUIAHOBOE);
14.3. mepuon mpoBeeHNA KOHTPONEHOrO MEPOIPUATHS;
14.4. 06BeKT oLeHKy (HAUMEHOBaHHUE MYHHLUIATBHOM yCIyIH);

14.5. moxasatenu kagectpa, XapaKTCPpU3YIOIIUE CTEIEHh KauyecTBa OKAa3aHus
MYHUIUIATIBHON YCIYIH;

14.6. paxruueckue 3HaueHns moKasaTeneii KauecTsa MYHHULUIATEHOU YCIyTH;

14.7. daxTel HapymieHui, BEIBICHHEIE B XOme KOHTPOJILHOI'O MEpONpPHUATHS, CO
CCBUIKAMM Ha HAapyIICHHEIE TPEOOBAHMS CTaHAAPTA KAYECTBA MYHHUMNIATBHOM YCILyTH WA
OTCYTCTBUE TAKOBBIX;

14.8.  BBIBONBL, comepXalMe pPe3YNBTATEI  OLEHKH COOTBETCTBUS KavecTBa
MYyHHMINAIBHOK yCIyIM CTAaHNAPTY KadecTBA M IPEIIOKEHHS 10 YCTpaHEHHUIO
BBISBIICHHBIX [IPH IIPOBEPKE HAPYIIEHHUIL;

14.9. pacyeTHy0 ONEHKY COOTBETCTBHI KadecTBa MYHUIUIAIBHOU YCIYTU U ee
MHTEPIPETALHUIO.

I5. AXT o mpoBeneHMH  KOHTDOIBHOTO MEPONPHATHL  ITOJIUCHIBACTCS
YIOTHOMOYCHHBIM JIMLOM (JIMIAMM), & TAKXKe PYKOBOIUTETEM HCHOJHATENS YCIYTH, B
OTHOIICHHM KOTOPOTO IMpPOBOIMIOCH KOHTPOIBHOE Mepompusrue. B Cllydae OTKasa
PYKOBOIMTCIIA HCIONHUTENA YCIYTH TONNMCATH akT O IIPOBENEHUM KOHTPOJIBHOI'O
MCPOTIPHATHA, B yKa3aHHOM aKTe IENAETCA 3aliCh O TAHHOM (hakTe.
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16. K akTy 0 ImpoBEIEHMH KOHTPOIEHOTO MEPOIPUATHS PHUIAralOTCs IPOTOKONLI
(3AKIOYEHUA) TPOBEIEHHBIX MCCIENOBAHMM, OGBACHEHHS JOJDKHOCTHEIX JIMLL,
PabOTHUKOB, KOTOPEIE OTBEYAIOT 33 KAYECTBO MPEIOCTABIIEMEIX MYHHULUIATEHBIX YCIYT,
TIOACHUTENBHAS 3aIUCKA, COMEPIKAIIAs HHTEPIIPETALMIO OLICHKH COOTBETCTBUS KAYeCTBa,
TIPEMIOXEHHUS 1O YCTPAHEHHUIO BELABICHHBIX HApYINEHHI M JPYTHE JOKYMEHTHI WM MX
KOIIMH, CBS3aHHBIE C PE3yIbTATAMU OLICHKH.

17. AXT 0 mpoBemeHMH KOHTDOJIBHOTO MEDONPUATHA COCTABIIETCS B IBYX
ox3eMmApax. [IepBErif 9K3eMIUTAP HANPABISETCA PyKOBOTUTENMO (KM €r0 3aMECTHUTEIIO)
MCTIOJIHATEIISL YCITYTH, B OTHOIIEHUH KOTOPOro IPOBOJMIOCH KOHTPOJIBHOE MEPOIIPHSATIE.
BTopoit sK3eMILIIp OCTaeTcs y opraHa, OCYLIECTBISIOLIErO QYHKIMH ¥ HOTHOMOYMSA
YApEAUTENA B OTHOWICHNA MYHUIMIAIBHEX GIOIDKETHBIX M aBTOHOMHEBIX Y4pesKICHYI
BaaXHUHCKOro MyHUIUIAIEHOTO OKPyYTa.

18. PykoBomuTeNs MCIONHUTENS YCIyTH B Cllydae HeCOIJacus ¢ (QaKTamu,
U3JIOXKEHHBIMU B aKT€ O MPOBEJECHUH KOHTPOJIBHOTO MEPOIPUATHS, a TAKKE C BEIBOLAMHE
1 IPEMIOXCHUAMHE YIIOTHOMOYEHHOTO U2 (JIUI) BIIPABE B JABYXHEIETBHEIM CPOK CO IHS
TMOTY9CHUA aKTa O NMPOBEACHHH KOHTPOIBHOIO MEDOIpHATUSA IPEIOCTABUTH OpraHy,
OCYIIECTBIIAIOLIEMY (QYHKIIUM M IIOTHOMOYMS YUPETUTEIS B OTHOIIEHHH MYHHULUAIATEHBIX
OIOIDKETHEIX M aBTOHOMHBIX YUpEeXICHHH BaraXHMHCKOro MYHUUUIATEHOIO OKPYra,
IUCBMEHHOE 00BSICHEHHE MOTHBOB OTKa3a LIOMIKCATE aKT O [POBENEHUH KOHTPOJIBHOTO
MCPOIPHATUS M BO3PAKEHUA IO YKA3aHHOMY aKTy B LIEJOM MM IO €ro OTHeIbHBIM
IIOJIOXKECHUSIM.

19. Bce moctynaromue B afpec yIoIHOMOYEHHOTO OpraHa, a TaloKe K HCIIOJTHUTEIIO
YCIyru OOpameHus MoTpeOuTeNnell MyHHIUIAIEHON YCIIYTH MOIuIexar o0s3aTelbHOM
PCIUCTpallii B ICHP UX IIOCTYIUIEHUS B XYPHAIIC PETHCTPALH 00pAIIEHHI IPasKaH.

20. O6pawenys NOTpeGUTeNEH MyHUITNABHOM YCIYTH OANEKAT PacCMOTPEHMUIO B
COOTBETCTBUM C DenepanbHBIM 3akoHOM oT 02.05.2006 N 59-®3 "O IOpsAKe
paccmoTperus obpatnenuit rpaxnan Poceuiickoit ®eneparuun” B Cpox He nosauee 30 nueit
CO JHS PETHCTPAlMU MECHMEHHOI0 00palleHH .

21. B cmyyae HEOOXOIMMOCTH NpPOBEICHWS BHEIUIAHOBOIO KOHTPOJBHOT'O
MEPOIPUATAL IJ1 NPOBEPKH (AKTOB, M3NOXKEHHBIX B IOCTYMBIINX OOPALICHHUSX,
PYKOBOZUTCNEM  yIONHOMOYEHHOrO OpraHa M3JaeTCsi [pPHUKa3 O IPOBEACHUH
BHEIIITAHOBOTO KOHTPOJBHOIO MEpONpHUATHA. B Hpukase o mpoBeIeHH:N BHEILIAHOBOIO
KOHTPOJIBHOTO MEPOIIPUATHS YKA3FIBAIOTCA

2]1.1. HauMeHOBaHHME OpraHa, OCYIIECTBIISIOMIErO OYHKIIME ¥ IOJHOMOYHS
YIpCIUTEA B OTHOLICHAN MYHUIMNANBHBIX OHOUKETHBIX M aBTOHOMHEBIX YUPEXICHHIT
BanaxHIHCKOTO MYHHMIMIIATBHOTO OKPYTa, KypHPYIOLIEro IIPOBENEHUE KOHTPOJIBHOI'O
MEPOIIPHSITHS,;

21.2.  ocHOBaHME NpPOBEAEHHS KOHTPOIHLHOIO MeponpuATaL  (CoAeprKaHue
o0palleHus HOTPeOUTENs MY HUIIIATEHOR YCIIYIH);

21.3. HaMMEHOBAaHWE WCIIOJHUTENS YCIYTH, B OTHOLICHHK KOTOPOTrO HPOBOJMUTCS
KOHTPOJIBHOE MEPOIPUATHE;



12

21.4. 00BEKT KOHTPONEHOr0 MEPONPUATHS (MYHALMIATEHAS yciyra);

21.5. bamumms, MM, 0TYECTBO CIIEUAINCTOB TIIABHOTO pacropsauTens 6x0 IKETHBIX
CPEJICTB MO0 CTOPOHHHE HCIONHUTENs KOHTPOIBHOTO MEPOIPUATHS, BHIOPAHHBIA Ha
OCHOBE KOHKYPCHOI'0 0T60pa, KOTOPHIA HENOCPEACTBEHHO Gy IeT IPOBOAMTE KOHTPOJIBHOE
MepOnpHATHe (Jajlee - yIOTHOMOYSHHOE JIUIIO (THLa);

21.6. nara HaYaNa ¥ OKOHYAHHS KOHTPOIBHOTO MEpOIIPUATHS.

22. BHeIIaHOBOE KOHTPONBHOE MEpOIpUATHE NPOBOAMTCS B  TIOPSJIKE,
TIpEAyCMOTPEHHOM IyHKTaMu 4 - 11 Hactosmero Iopsxa.

23. Tlo pesynpraTaM MpOBENCHHS BHEILIAHOBOLO KOHTPOJIBHOIO MEPOIPUATHS
COCTABIIACTCA aKT O MPOBEICHUM KOHTPOILHOIO MEPONPUSTHS, B KOTOPOM YKA3BIBAKOTCS
PE3YJIETATEl IPOBEPKU (aKTOB, H3IOKEHHEX B OOPAIIEHHH TIOTPeGHTENT YCIIYT, a TaKKe
TIpEVIOKEHHSA TI0 YCTPAHEHHIO BRIIBICHHEIX NPU IIPOBEPKE HAPYILICHUIA.

24. llo pesympTaTaM pacCMOTPEHHA OGpPALICHWS, IPOBENEHHUS KOHTPOJILHOIO
MEPOTIPHATHA, IPUHATEIX MEp 1O YCTPAHEHUIO TIOCIEICTBIIH, IPHYHH, BIEKYLIUX 32 COGOiL
HPENOCTABICHHE MyHULUIATBHOM YCIYIH, He COOTBETCTBYIOMEH CTAHIAPTY KAauecTsa,
o0paTHBINEMYCS IIOTPEOUTENIO MYHULUIATHHOI YCIYTH NAeTCs MUCHMEHHEBIA OTBET O
TIPHHATBIX MEPaX 1O yCTPaHEHHIO M NPEAYIPEXAEHHUIO IPEIOCTABICHHUS My HUIUTIATBHO
YCIIYTH, HE COOTBETCTBYIOLIEH CTAaHAAPTy Ka4eCTBa.
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[punoxenue 2

K ITopsnky mpoBeneHus omeHKy COOTBETCTBHS KauecTRa
(haKTHYECKH MPETOCTABIAEMBIX MYHHIIATIATEHELX YCIIyT,
OKa3bIBACMBIX MYHULMIATHBIMY YUPEXK IEHUIMHY,
YTBEPXKICHHBIM CTaHAAPTaM Ka4eCTBA MyHUITUIIANBHELIX
YCIIYT HaCeNeHMO banaXHUHCKOro MyHHIMIAIBHOTO
okpyra Hrxeropoackoii o6mactu

Iopsmox
NpoBeJeHUsI ONPOCOB MOTPeGHTE el MyHHIHIAILHOI
YCTYIH 0 Ka4ecTee OKa3bIBaeMoil MyHRHIHNAILHOMN YCIyrn

1. Tlon ompocom norpe6uTeseit MYHHLIUIIANBHOR YCIYTH O KAYECTBE OKA3BIBAEMOIH
MYHULMNATBHON yCIYIu (Janee - Ompoc) HOHMMAeTCS CHocod BBISIBJIEHUS MHEHUS
NOTpeOUTENeH MyHUIMIATEHOM YCIyIH O Ka4eCTBE OKa3bIBa€MOH YCIyru mpH IOMOLIH
IIPOBENCHUS aHKETUPOBAHNS.

2. QMHAHCHPOBAHME MEPONPUATHH, CBA3AHHEIX ¢ IOATOTOBKON M IPOBENCHUEM
OIIpOCa, OCYINECTBIIAETCS 3 CYET CPECTB OFOUKETa MyHUIMITATHHOLO OKpyTa.

3. Opran, ocymecTBIsIOMuit GYHKIME U TTONHOMOYMS YYPEIUTENs B OTHOLIEHUH
MYHHIMNANBHBIX  OIO/DKETHBIX W aBTOHOMHEIX yupexaeHuii  BanaxHuHCKOTrO
MYHULUIIATEHOTO OKPYTa:

3.1. mpuHuMaeT pewrenue B popme IIprKasa O NMPOBENCHUH OIpoca MmoTpeduTeNeit
MYHUIAIAIBHOR YCIIyrH;

3.2. onpenenser ¢opmy nposeneHus OIpoca NOTpeOUTeNneit MyHUIUITATBHOMN
YCIIYTH;

3.3. paspabaTkIBaeT U yTBEPKIAET (hopMy OTIPOCHEIX JTMCTOB (aHKET) i 0GecIIeTnBACT
HX U3TOTOBJICHHE;

3.4. onoBemaer NOTpebUTENEll MyHUIMIATEHOM YCIYTH O HOpPAAKE, JaTe, MECTe U
BPEMEHH NPOBEJCHIS OTIPOCA YEpe3 CPeNCTBA MACCOBOH HH(OPMAIHIL;

3.5. OpraHu3yeT U MPOBOIHUT ONpoC MOTpeOUTENeH MyHHUIMIATBHON yciryra nubo
3aKa3EIBACT €r0 MPOBEACHHUE CIIENUATBHEIM OPraHH3aIEIM;

3.6. IONBOIMT MTOTH IPOBENEHHOTO OLPOCa NOTpeOUTENel MyHUIMIATBHOM YCIyTH;
3.7. OCYIIECTBIIAET UHEBIE IOMHOMOYMS B COOTBETCTRHH C HACTOAIIMM MOPAIKOM.

4. Onpoc motpebuTeneit MyHUIMIATEHOM yCIyru IpOBOJTUTCS B CpOK He Oonee 14
pabounx mmeit. Pemrenue o cpoke IIPOBENICHHS OIIPOCa IMOTPEOHUTENeH MYHHUIUITANGHOM
YCJIyTH NPUHUMAET OpraH, OCYINECTBILTOIMN (GYHKIMH M MOTHOMOUMS yUpeIuTens B
OTHOIICHUM MYHUIMIAIBLHEIX OFOKETHRIX U aBTOHOMHEIX yupexnenuii baraxuuuckoro
MYHULIUIATLHOIO OKpPYTa.

5. B ompoce motpeGuteneif MyHUIMNATHHOMN YCIYI'M UMEIOT MPABO Y4aCTBOBATE
NOTPEOUTENN MyHHIUIIANBHOM YCIyTH, TOCTHITIHE COBEPIICHHOIETHETO BO3PACTA.
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6. YuacTie moTpeOuTeNell My HUIMIATEHON YCIYTH B OIIPOCE SIBISETCS CBOOOJHBIM
¥ T0OpOBONBHEIM. B X0/€ OIpoca HUKTO He MOXET GBITH IPUHYKACH K BBHIPOKEHMIO
CBOEI0 MHEHUS WJIU OTKA3y OT HETO.

7. B 0mpocHOM JHCTE (aHKETE) TOJDKHBI CONEPIKATHCA:
7.1. HaMMEHOBaHKE MYHUIUIANBHON YCIyTH;

7.2. mOKa3aTe Ka4ecTsa, COOTBETCTBYIOLME (OPMYITHPOBKAM, YCTAHOBIEHHEIM B
CTaHJapTe Ka4eCTBa MyHHULMIIAIEHOM YCIyTH;

7.3. TOYHO BOCIPOUSBEJCHHBIH TEKCT BEIHECEHHOIO Ha ONPOC BOIPOCa (BOIIPOCOB)
IPUMEHHUTENBHO K OLICHKE Ka4eCTBa MyHUIUIATLHOM YCIYTH;

7.4. BapUAHTBI OTBETOB Ha BEIHECEHHEI BONPOC (BOIPOCEL);

7.5. cBOOOMHBIE IONA, NMpPEeJHA3HAYCHHBIE IS KOMMEHTapus K O00O3HAYCHHOMY
OTBETY;

7.6. cBOOOIHBIE IONA I BHECEHUS NAHHBIX O IOTpedHuTENe MYHMIMIATEHOL
YCJIYTH, NaThl 3aII0JIHEHUS ONPOCHOTO JIUCTA (AHKETHI).

8. Onpoc moTpeduTeNelt YCIyr MOXKET OCYIIECTBISTECS B BIIEKTPOHHOH popme Ha
OdUIMATEHOM CaliTe BalaXxHUHCKOro MyHUIMIATEHOrO okpyra. Ompoc norpeGurenei
YCIYTHL B SNIEKTPOHHOH GOpME POBOTUTCA B MOPSIKE, IPEIYCMOTPEHHOM IYHKTAMHE 3 -
7 nacrosmero [Topsaka.

9. PacyerHas OleHKa COOTBETCTBHSA KAYeCTBA MYHHLAIATBHEIX YCIIyT IO HUTOraM
NpoBeNeHus ompoca norpebureneit yemyru (POCK2) onpenensercss B COOTBETCTBHM CO
CIIEAYIOIUMHU KPUTEPUAMU:

Kpurepuu ouenxu Ouenxa coorserctBust | MaTepmperanus oneHkn
kayectBa (POCK?2)
bonee 80% ompomennrix 1,0 MysununansHas —— yeiyra
NOTpeOUTeNeH CUNTAET, YTO COOTBETCTBYET CTaHIApTy
MyHUIMIIANbHAS  yclyra KadecTBa
YIOBIIETBOPSIET ux
IIOTPeOHOCTH "
COOTBETCTBYET CTAHAAPTY
Ka4yecTBa
50-80% OIIPOIIEHHEBIX 0,9 My=ununansHas yciyra B
IOTpeOuTeNeit CUUTAET, UTO IeJIOM COOTBETCTBYET
MyHHMUMIANBHAS  yClyra CTaHAapTy KayecTBa
Y IOBIIETBOPSIET ux
OTpeOHOCTH u
COOTBETCTBYET CTaHIApTy
KadgecTBa
30-50% OIIPOLIEHHBIX 0,75 My=suinanesas — ycayra
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IOTpeOUTENe CUUTAET, YTO IPENOCTaBIAETCA c
MyHMLMIATbHAS ~ yCiIyra YCTPaHUMBIMHU
YIOOBJIETBOPSIET ux HAapyIIEHUAMH CTaHTapTa
notpedHOCTH U Ka4ecTBa

COOTBETCTBYET CTaHIAPTY

Ka4ecTBa

Menee 30% omporneHHbIX 0,5 MysunynansHas yciyra He
NOTpeOuTeNneil CYNTAET, YTO COOTBETCTBYET CTaHIAPTY
MyHHLIMNAIBHASL ~ yCiyra KayecTBa

yIOBJIETBOPSIET ux

IOTpeOHOCTH U

COOTBETCTBYET CTaHIAPTY

Ka4ecTBa

10. ITo pesynsraram mpoBeNeHHs ONpPOCa MOTPeOHTENSH MyHAIMNATEHOMN yCIIyTH
Opras, OCYWECTBIAOIMYE (YHKUME M TIOJHOMOYHS YyYPENUTENIS B OTHOLICHHUH
MyHUUMIATBHBIX ~ OIOIUKETHBIX M aBTOHOMHBIX  VUPEXICHMH  BamaXHEHCKOTO
MYHMIUIANEHOrO  OKpYra, COCTAaBIACT OTYET M IPOBOAWT DEWTHHT pe3yIbTaTOB
IPOBENEHUA ONPOCa MOTPeOUTENEH MyHUIUITATBHON YCITyTH.

11. Opran, ocymecTBISOMME GYHKIUM ¥ HOTHOMOYMS YYpEIUTENId B OTHOWICHUU
MyHUIUNATBHEX ~ OIOKETHBIX M aBTOHOMHEIX  YUPEXICHHH  BamaXHHHCKOrO
MYHULHNAIBHOTO OKPYTa, 00ECHeYNBAET COXPAHHOCTH JOKYMEHTAMH 1O HPOBECHIIO
Onpoca NOTpeOUTeNell MYHUIMIATEHON YCIYTH M HENPUKOCHOBEHHOCTD 3aIONHEHHBIX
OIPOCHEIX JINCTOB (AHKET) K APYTHX TOKYMEHTOB JO 3aBEPITEHES OIPOCa 1 YCTaHOBICHUS
€O  pe3yJBTaTOB. 3allONHEHHBIE ONPOCHBIC JIUCTH (AHKETEI) XPAHATCS Oprasom,
OCYIUECTBISIOMMM (PYHKIUY ¥ [OTHOMOYHA YUPSAUTENA B OTHOICHMH MYHAAIATBHEX
OHOIDKETHBIX M aBTOHOMHBIX yUpeXIeHUH BalaXHHHCKOro MYHHUIMIIAIBHOTO OKpYyra, B
TeYeHHE | rofa ¢ MOMEHTa IPOBEAEHI OLPOCa, 3aTEM YHUYTOKAKOTCS.
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ITpunosxxenue 3

K [IopsiiKy IpoBENeHNS OLIEHKH COOTBETCTBHS KA9eCTBA
(aKTHYIECKH MIPETOCTABIAEMBIX MYHHUITAATBHELX YCIIYT,
OKa3bIBACMBIX MyHULMIAIEHEIMY YUPEXKTCHIAMI,
YTBEPIKACHHBIM CTaHJapTaM Ka4ecTBa MyHUIIUIATbHEIX
YCIIYT HaCeIeHUIO BaTaXHHHCKOrO MyHHIIIATBHOLO
oxpyra Hrxeropomackoit o6mactu

CBOaHBIH 0TYET
0 pe3ybTaTax ONEHKH Ka4ecTBa MyHHIHIAILHBIX YCIIyT,
OKa3aHHe KOTOPBHIX HAXOMAMTCS B BEXOMCTBEHHOM IOXYMHEHHH

(HaMMEHOBaHWE OpraHa, OCYIIECTBIIONMI QYHKIMH U TIONHOMOUAS y4penuTens B
OTHOIICHUH MyHUIMIATBHEIX OODKETHEIX M aBTOHOMHBIX YIPEKICHUN BaTaXHIHCKOro
MYHHIUIAIBHOTO OKpYTa)

Nen/n| Haummenosanme | HammenoBanme | Omenka xadecrsa MYHHIHOAJBHBIX YCIyT
MYyHHUHIAABHOI0 MyHMUMNAJbHOH | Pacuermast | PacyerHast Crognas
YUPeXICHHS, HHOIO0 YCIayrH OLIEHKA OLleHKA OLleHKA
IOPHANIECKOTrO Ka4ecTBa M0 | Ka49ecTBA 0 | COOTBETCTBUS
JIua, HTOramM HTOram KadecTBa
P EAO0CTABIAIONIErO KOHTPOJBHBIX |KOHTPOaLHEIX| (COCK)
MYHHIHIATbHY KO MepoNpHATHH | Meponpus Tt
yeayry ma (POCK1) (POCK2)
OCHOBAHUM
MY HAOMIAILHOI0
KOHTPAKTA
1 2 3 4 5 6
1 MyHununansgas
ciyra
2 MyHununansEas
ycyra
3 MyHuIInaIEHAs
ciyra
PyxoBoaurens IIOJTHCH N.0. ®amunus

MLIL




Vcnonaurens MyHUIMIATBHOR YCITyTH
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Mpunoxenue 4

K I10psIKy IIPOBENCHUS OLIEHKH COOTBETCTBHS KAYeCTRa
(haKTUYECKH NPENOCTABIAEMBIX MYHULATIATBHEIX YCIIYT,
OKa3bIBAEMBIX MYHUIMIIAIBHEIMY YIPEXK ICHIAMY,
YTBEPXKICHHBIM CTaHAApTaM Ka4eCTBa MYyHMIUIIATEHEIX
YCIYT HacCeNeHHIO banaxHUHCKOro MyHHIMIATEHOTO
okpyra Hrxeropomackoii o6mactu

AKT

0 NpoBeNeHHNH KOHTPOJBHOIO MepoOnpHusITHA

AKXT cocTaBien

(marta, MECTO COCTABIIEHHS)

(momxrOCTH, O.11.0. yIOTHOMOYEHHOTO NHIa/HAHMEHOBARHE CTOPOHHET0
MCTIOTTHUTENIS. KOHTPOJBHOTO MEPOIPHATHS)

Bun KOHTPOIBHOrO MEPONPHUATHS

(W1aHOBOE/BHEILIAHOBOE)

Ilepron npoBeeHusA KOHTPONBHOrO MEPOLPUATHS C o 20 r

OOGBEKT KOHTPOIBHOTO MEPOTPUSITHS

(HAMMEHOBAHYE MyHULUITATBHOR YCIyTH)

Ilokazarenu Ka4ecTBa MyHULIATBHOM ycayru
(3QIIONHAETCS IIPH ILIAHOBOM KOHTPOIBHOM MEPOIPUSATHH)

N Haumenosanue YcranoBnennoe dakTHyecKoe 3HaYEHNE
/o IIoKa3ares CTaHIapTOM TI0Ka3aTels KayecTsa
KayecTBa MYHUIMITANBHON |  3HAYEHHUE [TOKA3aTeN s MYHULATATEHOM
YCIyTH KayeCTBA MyHUIIUIIAILHOM yCIIyTH
YCIYTH
1
2

B PE3YIBTATE HIPOBEOECHHOIO KOHTPOJBHOI'0 MEPONIPUATUA YCTaHOBJICHO:
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3HayeHue paCT{BTHOﬁ OILICHKH COOTBETCTBHA KayeCTBa M}’HI/IHI/IHaJIBHOi;I yciayru:

I/IHTepHpCTaI_II/IH pacquHoﬁ OLICHKH COOTBETCTBHSA KaueCTBa MYHUUMNAIbHOM yCiyru

AKT 0 IIpOBEAEHNM KOHTPOJIBHOTO MEPONPHUATUA COCTABIIEH:

(DOMKHOCTS JIMIA, IPOBOJUBIIErO IIOJITUCH ©.1.0.
KOHTPOJIBHOE MEPOIIPHSITHE)

KOHTpOJIBHOG MEPONIPUATHE IPOBOIAMIIOCH B MOEM IIPHCYTCTBUU

(DOJDKHOCTD JIHLA, B IPHCYTCTBUI IOJIUCH ®.1.0.
KOTOPOI'0 IPOBOAMIOCH KOHTPOJIBLHOE
MEPOIIPUSITHE)

C akToM 0 POBCACHUN KOHTPOJBEHOTO MEPOIPUATHIA 03HAKOMIIEH

(PyKOBOAUTENs MYHHIMIIATEHOTO IOOIHUCH O.J.0.
YUYPEXIEHH], HHOTO IOPHINIECKOrO
JMIA, IPEeIOCTABIIAFOIIErO _
MYHHUIMIIATBHYIO YCIYTY Ha OCHOBAHUHU
MYHHUIAIAIEHOIO KOHTPaKTa)

AKT 0 IPOBEACHUN KOHTPOJIBHOI0 MEPOIIPHATHS ITOTYYUII
" n 20 1_,‘

(PyKOBOZUTEND MYHHIMIATLHOTO 130010115 (03 ®.1.0.
YYIPEXIEHHS, HHOTO IOPUINIECKOr0 M,
IPENOCTABIAIOINEr0 MyHHIUIANBHYIO YCIYTY
Ha OCHOBaHUH MYHHIIUIIAIEHOIO KOHTPAKTA)
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[punoxenue 5

K IIopsiiKy npoBeeHUst OLEHKN COOTBETCTBUS KA4ecTRa
(haKTUIECKH IPEAOCTABIAEMEIX MyHHUIAIATBHBIX YCIyT,
OXa3bIBAEMBIX MYHHUIMIAIBHEIMHI YIPEK ICHIAMH,
YTBEPKACHHBIM CTaHAAPTaM Ka4eCTBa MyHUIUIATHHEIX
YCIIyT HACeJICHUIO BalaXHUHCKOro MyHHIUIIATIBHOTO
oxpyra Hrxeropomckoit o6mactu

AKT
0 pe3yJIbTaTax NpoBeAeHMs ONpoca noTpeduTeel
MYHHIHMIAJILHOM yCayru

Hanmernopanue MyHuIMNATEHOM yexyry

Hcnonuurens MyHAIUNATBHON YCITyTH

OcHoBanmue HIPOBEACHUA OIIpOca

Hamvenosanue ncnonuurens onpoca motpeGureeit MYHHUIUNATEHOH yeayru

(momxHOCTS, P.1.0. YIOTHOMOYEHHOrO THIa/HANMEHOBAHYE CTOPOHHETO
HCIIOJIHUTETI OIIpoca)

Hepnon IIPOBEOEHUS OIIpoca ¢ I10

PesyneTaTsl npoBeneHus onpoca (aHKETHpOBAHNS)

DopMyIMpOBKa BEIHECEHHOIO Ha OIPOC Bec Bapuants orBera
AHKETHPOBAHUE) BOIPOCa BOIIpOCa B
( P ) Borp POSB | A, |HET, me
UTOTOBOM
COITIaCeH |coryiaceH
OLICHKE
X % %
X % %
VTOI'OBAS OLIEHKA : MyHHIMIIATBHAS yciyra 100% % %

YAOBJICTBOPAET I'IOTpC6HOCTI/I HOTpC6I/IT€JI$I yciyru
1 COOTBETCTBYET CTaHIapTy KayecTBa

3HayeHue PacYeTHON OLIEHKH COOTBETCTBUS Ka4e€CcTBa MYHUIUIAIBLHONU ycuayru:
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HHTGpHpCTaHI/Iﬂ pacquHofI OLUCHKH COOTBETCTBUS Ka4eCTBA MYHUUMIIAILHON yciayru

AKT 0 IIPOBEJICHMH ONPOCA OTPEOHTENEH My HUIUIATEHOM YCIYIH COCTABIEH:

(ZOMKHOCTH JIHMIA, IPOBOJUBIIETO IOJIIHCH O.1.0.
KOHTPOJIBHOE MEPOIIPHSITHE)



